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Tom Kireilis is a Senior Program Manager within the Federal Technology Service (FTS) of the General Services Administration (GSA) and is currently managing the SmartBUY initiative.  Among his accomplishments since joining the Federal Government two years ago, he successfully managed the roll out and launch of USA Services, one of the original 24 e-government initiatives of the President’s Management Agenda (PMA). USA Services sought to develop and deploy government-wide citizen customer service using industry best practices that provides citizens with timely, consistent responses about government information and services.
While in private industry he served with such marquis firms as Citigroup and KPMG, LLP.  While with Citigroup, he was an Information Technology auditor and Vice President focusing on Citigroup’s wide array of call centers. He went on to join KPMG as a manager in their Information Resource Management Practice managing numerous accounts in government and industry financial sector along with the Critical Infrastructure Assurance Office. After leaving KPMG, he consulted in private practice.  During this time, he led the Security Integrated Project Team (IPT) for certifying and accrediting the Customer Communication Project within the Tax Systems Modernization Project of the Internal Revenue Service (IRS).  The Customer Communications Project was host to the largest known call center in the world, responding to all taxpayer inquiries directed to the IRS. 
Tom is a published author and a guest speaker at a variety of venues in Government and Academia, to include the University of Pittsburgh’s School of Information Sciences and Graduate School of Public and International Affairs. In 2003, he was selected as a member of the Information Technology Resources Board (ITRB).  In addition, he serves on the 2004 Executive Advisory Board of SecureE-Biz.net, member of the e-government and Software Special Interest Groups (SIGs) of the Industry Advisory Council (IAC), a subsidiary of the American Council for Technology (ACT).  He has a B.A in Political Science from Huron University in Huron, SD and currently pursuing a Master of Science in e-Commerce at the University of Maryland.
